
Guide to the property 
 

We have listed information about everything you may need to know about your home for the 

upcoming months. If you cannot find what you are looking for on this document, please don’t 

hesitate to get in touch with our team at contact@rentroombarcelona.com 

 

Keys to the property 

 
Collection: At the moment of your arrival and signature of the contract. 

 
Departure: Depending on your departure time, you should give them personally to your 

contact person or leave them on the desk of your room. 

Please remember to lock the doors and windows whenever you leave the flat, and to have the 

keys at all time with you (for security reasons and for your own comfort). Please, notice that a 

150€ fine applies for losing your keys. 

Cleaning and order 

 
Cleaning services are not provided in the apartment or the rooms, which means that you and 

your flat mates should organize the cleaning of the common areas of the flat (bathrooms, 

kitchen, living room and corridor). This can be done by doing weekly planners, verbal 

agreements… Furthermore, you are responsible for the cleaning of your own room. 

 

We recommend you to focus particularly on: 

 
- Remove any kind of food waste that might fall in the sink (to avoid drain blockage). 

 
- Avoid having piles of dishes in the kitchen sink and leaving dirty dishes in the house. 

 
- Avoid having piles of rubbish at any part of the flat. 

 
- Remove hair from the bathroom (shower, bath and toilet) to avoid drain blockages. 

 
- Not throwing sanitary towels, tampons or food waste in the WC to avoid drain blockage. 

 
- Avoid storing objects in the balconies. 

 

 
Remember that any reparation costs related to drain blockage as consequence of a proven bad 

usage of the WCs, sinks, baths or showers will be assumed by the tenants of the flat. 
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Please, notice that visits in the flat can be done to check if it is in healthy conditions of habitability 

and that fines might apply if you fail to keep this minimum standard (50€/tenant plus the cost 

of the cleaning service). 

 

Rubbish and recycling 

 
We recommend you keep the garbage in appropriate containers in the kitchen and we 

personally encourage recycling during your stay. When it comes to getting rid of garbage you 

can take it to a near dumpster or you may leave it next to the front door at the street in well 

closed bags any day during the week during the late afternoon, given that Barcelona provides a 

garbage collection service from 8 pm to 10 pm, this last option only applies to flats in Avinyó 

Street. We strongly recommend not leaving these bags during the morning and early  afternoon 

to avoid having bad smells at the street. We also ask you to do this frequently to avoid bad smells 

at the flat. Remember that as fixed in the flat rules, having more than two rubbish bags in the 

flat may be sanctioned. 

 

Washing machine and clothes 

 
There is a washing machine in every flat. Clothes can be dried in your room, with the washing 

line. IMPORTANT: Due to the city’s regulation, you can’t leave clothes drying at the balconies 

facing the street. 

Noise levels 

 
Please keep the levels of noise reasonable during the day. Keep to the minimum your noise levels 

during the night, between 10 pm and 8 am. This is one of the most important points to maintain 

harmony in the building and in your flat. 

 

Internet-WIFI 

 
All flats have access to WIFI. We will provide you with the username and password upon arrival. 

Visits 

 
Any overnight visit in your flat should be notified and have the written consent of the property 

(Rent Room Barcelona). You should follow all the conditions stated in the written consent of the 

property in order to be able to have any person staying with you in your room. 

Moreover, it is essential that you seek your flat mates approval first, before asking for the 

written consent of the property. 

 

 

 

 



Animals 

 
Animals cannot be introduced into the flat. 

 
Central Heating 

 
There are electrical or gas heaters for each of the rooms. 

 
Fuse box 

 
You can find a fuse box next to the front door of the flat. 

 
Maintenance 

 
If you see that there is any maintenance problem in your room or in any common area of your 

flat, please send us an email at contact@rentroombarcelona.com as soon as possible. 

We will email you back as soon as possible with a form you should fill in order to make the 

reparation process easier. Once we receive the filled form with all the required information, we 

will take care immediately of the issue and solve it in the best possible way. 

When leaving the flat, please always remember to…. 

 
✓ Switch off the lights 

 
✓ Make sure all electrical appliances are switched off 

 
✓ Lock all doors and windows (for your own security) 

 
✓ Leave the property clean and tidy 

 
✓ Take out the rubbish (only if it is late afternoon) 
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